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Feedback Analysis Report

Analysis of Feedback from Student

The college has developed a feedback form for students on the environment of college for teaching'
learning, library, sports facilities and other infrastructures available in college. There are 9 questions in the
feedback form. Feedback has been taken through online process.

Around 111 students responded to this feedback. The responses of the students question wise are given

below:
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Environment of Class Room
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Teachers' encouragement to participate in extracurricular activities
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Redressal of grievances

70.00

60.00

50.00

40.00

30.00

20.00

10.00

0.00
Excellent %

Arrangement of pure drinking water

70.00

60.00

50.00

40.00

30.00
22.52

20.00

10.00

0.00
Excellent %

E
E
E_
E-
I=l
EA t

Good % Satisfactory %

r Anangement of pure drinking water

51.66

11.71

Good % Satisfactory %

a Redressal of grievanc6

58.55

16.22 t7.12

5.41

E
Poo(

Poot Y.

V
dJ*

ses R"cr ffIgt8s,-*

=

r:t
t=:.:l



Seth R. C. S. Arts & Commerce College
Utai Road. Near Ravishankar Shukla Stadium

Durg (C.G.) 491001

Support of office staff
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Seth R. C. S. Arts & Commerce College

Student Satisfaction Analysis - Summary

t Excellent % rGood% t Satisfactory % aPoor%

A concise reoort of the student satisfaction survev is as follows:

z College provides very good teaching learning environment to its students which is snowi,
' Tne aoove cnart. More than 30% students rate the environment of the college for

teaching learning as excellent and above 50% students rated as good.
.- Environment of class rooms has been rated as good or excellent by majority of the

students.
i The college has a good collection of books in library. Majority of the students (more than

75%) rate the facilities provided in library like availability of books, journals and reading
material etc. as excellent or good.

> Students feel that the cultural and extracurricular activities and events organized by
college are useful and the teachers encourage the students to participate in extracurricular
activities and events. More than 85% students rate this as excellent or good.

! The sports facilities provided to the students like sports equipment, training, playground

etc. has been rated as excellent or good by majority of students (more than 80%).
> More than 70% students feel that redressal of grievances as excellent or good. Grievances

are heard properly and appropriate action is taken promptly.
> Students are quite happy with the arrangement of pure drinking water and have given it a

good rating. More than 80% students have rated it as excellent or good.
> Students are quite satisfied with office staff of the college. More than 85% students agree

that the staff is supportive and helpful.
z The College provides very good infrastructure and facilities to the students. More than

85% students rate nfra
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Action Taken Report

Hygiene of washrooms and canteen was one of the major concerns of all. The matter was

brought to the notice of the college administration and appropriate action was taken in

this regard.

The college library has also increased its stock of books so that more than one book can be

issued at a time.

The facility of clean drinking water is one of the issues that students reported. The action
was taken and facility of pure drinking water has been increased.
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